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LBB ANALYSIS OF CAFT MONTHLY MONITORS 2002/03 through to 2010/11 to date

APPENDIX B

2002/2003 Apr|May | Jun{ Jul| Aug | Sep | Oc¢t| Nov | Dec|
Number of Cases 200| 28 | 21 |73]| 24 | 26 | 36 | 112| 15
Confidential Hotline 18| 5 | 4| 6| 1 1 | 4 1
Interviews 8 8 | 14 |17]| 7 7 9 9 | 14
Claimant visits 19| 12 | 26 | 36 201 20 | 10
Prosecutions g i o £6,000]
Court Summonses 1 [ £5,000]
Admin Penalties 1 1 £2,000
Formal Cautions 1 1 £2,000]
£15,000]
2003/2004 Apr | May | Jun | Jul| Aug | Sep | Oct| Novi Dec | Jan | Feb| Mar| TOTAL
Number of Cases 39| 36 | 39 [31]| 82 | 111|182 50 | 73 | 45 | 37 | 111 836
Confidential Hotline 8 4 8 [10] 5 4 9 5 3 8 | 10| 10 84
Interviews 12 9 8 |21 10| 11| 8 | 17| 15| 20| 18 | 44 193
Cilaimant visits 7 |14 |11 |27| 33| 26| 38| 26| 44| 18| 29 | 29 302
Prosecutions 1 1] 1] 2] 3] 1|1 10 £20,000|
Court Summonses 2] a4l 1[a] 3] 2 j. 1] 1 18 £21,600
Admin Penalties 3 1 1 ] 1 1 2 9 £10,800
Forsal Cautions 4 | 1 1 11211 8B 2| 1 1 14 £16,800
£69,200
2004/2005 Apr | May | Jun | Jul| Aug | Sep | Octj Nov| Dec| Jan | Feb| Mar| TOTAL
Number of Cases 27| 70 [ 61 |69| 35| 49 | 57| 55| 14 | 32 | 44 | 67 | 580
Confidential Hotline 10| 7 8 |12 12| 7 | 11 9 3 4 | 10| 11 104
Interviews 8 8 | 11 [13] 21| 35| 24| 27 | 17| 25] 16 | 26 231
Claimant visits 20| 18 | 19 | 12| 12 | 23 | 17 | 21 8 18] 1 7 176
Prosecutions 3 ' 3] 3| 1] 1] 1] 1 14 £28,000}
Court Summonses 2 4 6 2 1 9 2 4 30 £36,000i|
Admin Penaities 2 2 |1 3 1 9 £10,800]
Formal Cautions 4] 2 11214 3|1 2 | 1 17 £20,400]
£95,200]
2005/2006 Apr|May [ Jun [ Jul] Aug] Sep | Ogk] Nov] Dec | Jan| £eb[ Mar| TOTAL
Number of Cases 94 | 55 | 56 (65| 28 | 64 | 55| 46 | 9 | 85| 46 | 48 651
Confidential Hotline 6 5119 6] 6 1010 10| 7 8 6 | 15 108
Interviews 211 27 | 33|30 17 | 48| 45| 39 | 19| 24| 39| 70 412
Claimant visits 8 7 100410 | 12 | 13| 21 7 5|14 | 7 118
Prosecutions 3|25 |2] 1 111 3]3]|6]|2 29 £58,000]
Court Summonses 6| 3| 4 4 | 7| 5| 2|56 4 50 . £60,000]
Admin Penalties 1] 2 i 31 1] 1 11 £13;‘
Formal Cautions 20 3 ) 4] 2 'I 1 ' 1] 1 12 £14,400
£145,600]
2006/2007 Jdun|Jull Augl Sep TDectJan]| Feb| Mar| TOTAL
Number of Cases 70 | 55| 45 | 38 41 | 85| 97 | 77 729
Confidential Hotline 13| 7| 4 1 5] 5|9 85
Interviews 42 | 51] 45 | 49 36 | 42 | 56 | 56 521
Claimant Visits 11110 10| 2 12 | 1 2 86
Prosecutions 3 9 2 6 4 3 40 £14,000H
Court Summonses 3 4 4| 1| 46| 1]|5]4]5] 37 £0}
Admin Penalties s 3|12 3|1]|2]4]2]3][15 41 £2,400{
Formal Cautions 1] 2 1] 2 6 £0)
...... | (- E16.400]
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LBB ANALYSIS OF CAFT MONTHLY MONITORS 2002/03 through to 2010/11 to date APPENDIX B

2007/2008 Apr | Way| Jun] Jul] Aug[Sep TFeb| Mar| TOTAL.
Number of Cases 44 | 60 | 68 | 33| 44 | 49 39| 39| 514
Cotifidential Hotline 7 121 4 10| 3 10 131 10 | 147
Interviews 41| 38 | 38 140| 33 | 32 29 | 23 452
Claimant Visits 16 7 6 | 26| 2 4 14 | 16 138
Prosecutions 8 3 714 2 7 1 0 46
Court Summonses 3 3 218 | 2 3 1 28
Admin Penalties 14 16 | 1 8| 4 1 1 63
Formal Cautions 3| 2} 1 11

2008/2009 Apr| May | Jun | Jut| Aug | Sep| Oct| Nov| Dec| Jan|Feb| Mar| TOTAL

iNumber of Cases 57 | 67| 78 | 39 [ 36| 25| 76 | 622
Confidential Hotline 19 | 10| 13 7 121 10| 9 124
Interviews 28 | 38| 40 | 34| 43 | 42 | 53 458
Claimant Visits 8 19 | 19 2 | 25615 | 10 178
Prosecutions 3| 2 31371 37
Court Summonses 1 3 3 3 1 5 25
Admin Penalties 4 5 4
Formal Cautions 1 1 1

2009/2010
Number of Cases
Confidential Hotline
Interviews

Claimant Visits
Prosecutions

Cotirt Summonses

Admin Penalties

Formal Cautions

2010/2011
Number of Cases
Confidential Hotline
Interviews

Claimant Visits
Prosecutions

Court Summonses

Admin Penalties

Formal Cautions
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APPENDIX C
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APPENDIX D
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Audit 070611 Internal Audit Progress Report - Appendix E.xls

RISK MATRIX

RISK RATING

IMPACT
=
o
a
o
o
o

1

Highly
Probable
5

Description / Remote Unlikely Possible Probable
Score 1 2 3 4

LIKELIHOOD

_RISK RATING -
adilim Score 4117 High Score 18 -25




